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One Card, Many Possibilities 

For Dalmina Hotel, Signature RFID locks and a Mifare card 
represented the obvious choice. The multi-application card makes 
possible seamless integration of various other applications vitally 

contributing to the hotel’s overall performance. Spica’s 
Time&Space is one such application that enhances time 

management, organization and planning. 

Dalmina is a new business hotel in Split, Croatia, with 54 
modern rooms, a congress hall, a meeting room and a 
number of other amenities aimed at offering business 
travelers superb services and a comfortable stay.  

Guest rooms feature VingCard Signature RFID locks. While 
ensuring ultimate security, these stylish satin chrome locks 
also blend in perfectly with the modern interior. Signature 
locks have been designed with the guest's convenience in 
mind, so they provide an optimal balance between high 
security requirements and ease of use. The room lock 
system is supported by VingCard Vision software. With an 
intuitive graphical interface, menu-driven software and 
defineable user-groups, VISION ensures flexible access 
management control. 

Toni Grcic, the general manager of Dalmina, had no doubts when deciding on technology 
that underlies the room lock system.  

 

The priority task of every hotel management is to ensure maximum comfort and a 
pleasant environment for guests. At Dalamina, they are well aware of the importance of 
good organization and planning in achieving this goal. Spica Sustavi’s wealth of 
experience in the time management field was a valuable help in this segment. Neven 
Ruskovic, the general manager of Spica Sustavi, VingCard’s long-time partner in Croatia, 
explains the advantages of a time management system in a hotel environment.  

 

“The scalable and modular design of Spica's Time&Space enables us to integrate it 
easily with any IT system. So despite its complexity, you can think of it as a valuable 
add-on that greatly contributes to your overall efficiency whatever your priority tasks 
are. Of course, in dynamic environments where flexible planning is of vital 
importance, the benefits of such a system are even more obvious.”   

Neven Ruskovic, Spica Sustavi 

“All modern businesses select IT solutions with an eye on the future. This means that 
they seek not only to satisfy the immediate needs, but also to create a system that 
will easily accommodate future requirements and guest expectations. The RFID 
platform is a logical bridge to next generation solutions.” 

Toni Grcic, the general manager of Dalmina 
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Spica's time management solution provides an excellent insight into the structure of 
working time, making planning and scheduling an easy task. This leaves the hotel staff 
with more time to dedicate to guests and their demands.  

“By effectively combining Spica's Time&Space with VingCard locks and accessories, we 
have created not only a comfortable and relaxed environment for guests, but also an 
optimal working environment for hotel employees. Both guests and room staff use Mifare 
cards to open rooms and automatic barriers protecting the hotel's parking lots. With all 
point-of-sale counters within the complex being equipped with RFID card readers, guests 
can also use Mifare cards for cashless payments. Furthermore, hotel employees use 
them to clock in working time. So this is truly a one-card: multiple-solution approach 
saving time and money,” says Ruskovic. 

Dalmina has three separate parking lots. In order to 
eliminate any bottlenecks during busy period and to speed 
up the access granting procedure, Spica provided an 
ingenious solution utilizing BOX20 access control terminals 
with RFID readers and RFID SOC. The guests may open the 
barriers using the mobile phone or the Mifare card (RFID 
SOC).  BOX20 terminals are used by employees and 
outsourced service staff (delivery etc.). The periods during 
which specific types of users can access the parking lot are 
user defineable.  

 

 


